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Source: http://blog.sina.com.cn/s/blog_60e4d0280100fc20.html
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‘ Have you heard the name of Dale Carnegie (#i/K A3 )
?
before? ‘ ENEF Eeof A E N\ 184 ‘ Training Center in China: http://www.dalecarnegie-china.cn,
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Dale Carnegie Biography
(1888 - 1955)

(born Nov. 24, 1888, Maryville, Mo., U.S.—died Nov. 1, 1955, Forest Hills,
N.Y.) U.S. lecturer and author. Born into poverty, he worked as a traveling
salesman and an actor before he began teaching public speaking at a
YMCA in New York City in 1912.

His classes were extremely successful, and he was soon lecturing to
packed houses. To standardize his teaching methods he began publishing
pamphlets, which he collected into book form as Public Speaking: A
Practical Course for Business Men (1926).

His hugely popular How To Win Friends and Influence People (1936)
won him a national following; like most of his books, it reveals little that
was unknown about human psychology but stresses that an individual's
attitude is crucial. The Dale Carnegie Institute subsequently established
hundreds of chapters throughout the country.

How to Win Friends & Influence People ?
by Dale Carnegie (/R M%)
How to Win

Friends &
Influence
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Why this book is so popular and welcomed worldwide?

The 6 Ways to Make People Like You
The 12 Ways to win people to your way of thinking

The 9 ways to change people without arousing resentment

/

Six Ways to Make People Like You

by bale Carnegi_e (R )




Pr_i h_cipél. 3

Remember-that a person’s name-is-to thatperson the
sweetest and-mostimportant sound in-any.language.

Principal 4

Bea good lis]
talk aboutthe

Princpal

Make the oth®er people feel important
—and do it sincerely.

Six Ways to Make People Like You

By Dale Carnegie

e
Principal 3:-Rememibe st ‘person’ s name_iswt0 that
person the yeed¥dnd most important*Sound in any language.
” A

Principal 4: Be a good listener. Encourage others to talk
about themselves.

Principal 5: Talk in terms of the other person’ s

interests.

Principal 6: Make the other person feel important - and do it
sincer




Win People To Your Way of Ihinking
by Dale Carnegie (/K 3% ) =

Fundamental Techniques in Handling-People

by Dale 1. The only way to get tr_lf_e_p_est o__f'agargurrpint is to-avo

= - = =& -
2. Show respect for the other peopt€’s opinions. Never say,
“You're wreng.” = = = =

Principal 1

Don’t criticize, condemn=or complain. ——
E 3. If you are wrong,-admit it quickly and-emphatically.
Principal 2

Give honest and sincere appreciation. 4. Begin inafriendly way.

Principala 5. Get the other person saying “yes, yes” immediately.

Arouse in the other person an eager want. 6. Let the other people do a great deal of the talking.

Win People To Your Way of Ihinking
by Dale Carnegie (#i/5 A2k )=

Be a Leader: How to Change PeopIiIWit
Giving Offense or Arousing Resentihent

by Dale Carnegie (3/K+ % )

1. Begin with praise and honest appreciatio
= == =
2. Call attention to people’s mistaﬁeEindirec%.

7. Let the other person feel_that_rhgideasr 's}-;‘his or'-b}r

= a= =

8. Try honestly to see things from the otherperson’s poin-t of
view. = =

3. Talk about your own mis;akes befare crﬁ'fc‘Eihg the other person.

= = = 4. Ask questions instead-of-giving direct-orders.
9. Be sympathetic with the other person’s ideas and desires. 5. L et-the 6HleEREISon save Tacs.
6. Praise the slightest improvement and praise every improvement.

10. Appeal to the nobler motives. - A Lt !
Be “hearty in your approbation-and lavish in your praise.”.

114 matize your ideas. 7. Give the other person a fine reputation to live up to.

12. Throw down a challenge. 8. Use encouragement. Make the fault seem easy to correct.

9. Make the other person happy about doing the thing you suggest.

‘ Bush To Take Badly Needed Dale Carnegie Course
http://www.internetweekly.org/2006/07/cartoon_bush_dale_carnegie.html

T}[ili{i‘“\‘N WASHINGTON - (IWR News

FIMNS Satire) White House Press Secretary

1] Tony Snow revealed today that President
Bush will be taking the Dale Carnegie
course How to Win Friends and
Influence People this week in order to

¥ ' help Mr. Bush make some friends with
‘ other world leaders and also to help

.
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boost the President's sagging poll
| Don't Give 5hlt numbers. Snow reported that Mr. Bush's
What You Bastards speaking style and personal charm need
Think. Just Do What| a lot of work, and that even Ross Perot
The Hell | Say. has more "panache" than Mr. Bush does.
; M ﬂ 3 Mr. Bush received the three day course
Bush To Take'Badl‘y Neii d as a birthday present from Karl Rove.

Dalesearnggie Cour;

Hope more people can share your life experience, thoughts,
knowledge and story with us at JCA Chinese School.

Contact Dr. Lian_An or Dr. Bailin Liang now for opening slots in 2010«
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